Collection Development in Maulana Azad Library, (AMU) and Central Library, (DU): A Survey by Khan, Shajarul Islam
TION DEVELOPMENT IN MAUUNA AZAD 
R/ , AMU AND CENTRAL LIBRARY, DU : 
A SJRVEY 
•\ir yf 
ION 
THE REQ 
Of 
brarp ij information Science 
(200f " 
BY 
4AN 
. r - , , - !-,> . , 
'5SI0N OF 
(Ex Chairrrit.. 
ENCE 
'<Ar 
^05-37^1; 
^ A 
^ 1 * " 
, i tw 15^6 
DS37S1 

ALIGARH MUSLIM UNIVERSITY, ALIGARH 
DEPARTMENT OF LIBRARY ^^ ^ 
AND 
INFORMATION SCIENCE 
E-mail:shabahatl2 tfredifTmail.com 
'Ofnce:0571-2700039 
Phone I Exch.0571-2700920 I Res: 0571-2400673 Mob. 9412177121 
Prof. Shabahat Husain 
Fx- ('htiirniiin 
Certificate 
This is to certify that Mr. Shajarul Islam Khan has completed his 
dissertation entitled "collection development in Maulana Azad Library, 
(AMU) and Central Library, (DU): a survey", in partial fulfillment of the 
requirements for the degree of Master of Library and Information 
Science (2008-09). He has conducted the work under my supervision and 
guidance. 
I deem it fit for submission. 
Prof. Shabahat Husain 
Ex- Chairman 
ACKNOWLEDGEMENT 
First and foremost I wish to express my endless thanks to ALLAH. The 
almighty, because of whose help only, my embryonic ideas about the subject 
of study have come to fruition. 
It gives me immense pleasure to express my deep sense of gratitude and 
sincere thanks to my respected teacher and supervisor, Prof Shabahat 
Husain, Department of Library and Information Science, AMU., Aligarh, 
for his excellent guidance, sympathetic and motivating attitude throughout 
the course of this study. I always found him kind enough to spare his 
valuable time, whenever I needed it most. I consider myself fortunate enough 
to have worked under his supervision. My regards and admiration to him 
are unbounded. 
I sincerely express my gratitude to Dr Naushad All P.M. Chairman, 
Department of Library and Information Science, AMU., Aligarh, for his 
timely guidance throughout the course. 
I wish to express my thanks to my other respected teachers namely S. 
Mustafa K. Q. Zaidi (Ex- Chairman), Dr. Sudharma Haridasan (Reader), 
Dr. Masoom Raza (Reader), Mrs. Nishat Fatima (Sr. lecturer), Dr. Mehtab 
Alam (Sr. lecturer) for their generous help, suggestions and cooperation 
during the completion of this dissertation. 
Words fails me in expressing my regards to my ever loving father Mr. Ayaz 
Ahmad Khan, and my sweet mother Mrs. Zeenat Jahan, my brother Monis 
and sisters Khushboo andHina. 
My heartful thanks are due to my seniors Tanveer Haider Naqvi, Musheer 
Ahamd Khan , Ashok Upadhyay, and Faizul Nisha, and to my friends 
Hirdesh, Mohd Danish, Md. Shikoh Khan, Azeem Ahmad Nizami, Shadab 
Qamar andAsgar. 
Last but not the least; I would like to express my gratefulness to staff of 
seminar library i.e. Mr.S. Riaz Abbas, ZahidHasan andMd. Shariq. 
Shajarul Islam Khan 
List of Tables 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
11. 
12. 
13. 
14. 
Tables 
Table-A 
Table 1.1 
Total collection (including departmental libraries) 
Table 1.2 
Total collection (excluding departmental libraries) 
Table-2.1 
Budget allocated 
Table 2.2 
Total budget allocated for books and periodicals in 
last three sessions 
Table 2 3 
Total budget allocated to various items in 2008-09 
Table 2.4 
Additional budget allocated 
Table 3 
Selection of study materials 
Table-4 
Selection tools 
Table-5 
£-joumaIs subscription 
Table-6 
Library Automation 
Table-7.1 
Resource sharing arrangement from library and 
information centers 
Table-7J 
Number of ou^oing request for books and 
periodicals 
Table-7J 
Number of incoming request for books and 
periodicals 
Page No. 
47 
66 
68 
69 
72 
74 
76 
77 
78 
79 
80 
81 
82 
83 
List of Diagrams 
S.No. 
1. 
2. 
3. 
4. 
Diagrams 
Total collection 
Total budget 
Budget allocated to books and 
periodicals 
Annual budget allocated to various 
items 
Page No. 
67 
71 
73 
75 
III 
CONTENTS 
Page No. 
Acknowledgment i 
List of tables ii 
List of diagrams Hi 
Cbapter-1 
Introduction 1-9 
Clliapter-2 
University libraries of AMU and DU 10-47 
Chapter-3 
Collection development 48-60 
Cliiapter-4 
Data analysis and interpretation 61-82 
Chapter-5 
Findings, conclusion, and suggestions 83-87 
Bibliography gg 
Annexure 
Qiiiestionnaire ^^ 

INTRODUCTION 
CHAPTER-1 
INTRODUCTION 
1. COLLECTION DEVELOPMENT 
Collection development includes planning for systematic and rational 
building of a collection. The term includes all such activities in assessing the 
user's needs, evaluating the present collection, determining the selection 
policy, coordinating selection of items, re-evaluating, and storing parts of the 
collection and planning for resource sharing. Thus collection development is 
not a single activity but a group of activities. Acquisition is usually 
distinguished from collection development. Acquisition refers to the process 
of verifying ordering and making payment for the required materials. 
Development, organization, and management of a collection are necessary 
for satisfying users need in all types of libraries. 
Organizationally university libraries have two structured patterns for 
collection development, viz., centralized and decentralized system. In 
centralized system collection development of a balanced collection is full 
responsibility of the central library, where as in a decentralized pattern 
collection development of a subject collection is the responsibility of the 
academic department concern. Collection development is a prime activity in 
a library. It involves three main factors, which are as foUows:-
1) Document selection 
2) Ordering 
3) Procurement 
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1.1. MAULANA AZAD LIBRARY, A.M.U. 
Maulana Azad Library is regarded as second largest university library 
of Asia with more than 13 lakh books/document. The foundation of the 
library was laid in 1875 by Sir Syed Ahmad Khan, a great social reformer of 
his time. The oriental division of Maulana Azad Library comprising about 2 
lakh printed books and periodicals including 10,000 items belonging to rare 
category in Urdu, Persian, Arabic, Hindi and Sanskrit forms the most 
significant part of the collection. The Urdu collection with more than 1 lakh 
books on almost all aspects of Indian life and culture forms the largest part 
of the Oriental Division. One of the most priced collections of the library is 
its collection of about 16000 rare manuscripts. One of which is written on 
parchment in Koofi script. Apart from the collection of books in English 
belonging to different subjects especially in science and technology. 
Oriental division is comprised of language wise collection. In Hindi it has 
about 33,785 books and journals. In Persian it has about 20.000 books and 
periodicals. In Urdu it has 1.25 lakh (approx.) books and periodicals. In 
Sanskrit it has about 5,300 books including journals. Total budget of the 
Maulana Azad Library is 3,24,20,000. 
1.2. CENTRAL LIBRARY, UNIVERSITY OF DELHI 
Delhi university library system has more than 34 libraries in its fold. It 
has subscription of 29 high quality electronic databases being made 
available through campus network to teachers, students, and research 
scholars. In addition to this 20 more databases are also accessible through 
UGC-INFONET Digital Library Consortium. Total budget of the Central 
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Library of the University of Delhi is 2,93,88,000. Total collection of the 
Central Library is 12 lakh. 
1.3. AIMS AND OBJECTIVES OF THE STUDY 
The present study entitled "collection development in the Maulana 
Azad Library, A.M.U. and Central Library, University of Delhi: a survey" 
primarily aims to measure the principles, policies and procedures of 
collection development in both the libraries. The other objectives are to 
know the total budget of both the libraries and also to determine the budget 
allocation and resource sharing aspects of both the above mentioned 
libraries. 
1.4. SCOPE 
The scope of the study confines to analyse the various aspects of 
collection development in various categories like books, periodicals, audio-
visual, microfihns, floppies, CD-ROMS, E-journals etc. The study analyses 
the book selection criteria and budget allocation in both the two libraries 
under purview, 
1.5. HYPOTHESIS 
HYPOTHESIS-1 
The total collection of Maulana Azad Library, AMU is greater than 
the collection of Central Library, University of Delhi. 
HYPOTHESIS- II 
The total allocation of budget to Maulana Azad Library, Aligarh 
Muslim University is more than the budget allocated to Central Library, 
University of Delhi. 
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HYPOTHESIS- HI 
The procedure of collection development in Maulana Azad Library, 
Aligarh Muslim University and Central Library, University of Delhi is 
tlirough librarian and also the recommendations of teachers' as well as 
students are also taken into considerations in both the libraries. 
HYPOTHESIS- IV 
Both the libraries use documentary form as well online book selection 
tools for the selection of books. 
HYPOTHESIS- V 
Both the libraries have automated their in-house procedure including 
acquisition and use a particular library software package. 
HYPOTHESIS- VI 
Both the libraries resort to resource sharing because no library can 
claim to be self sufficient in fulfilling the ever mcreasing demand of users. 
1.6. METHODOLOGY 
Methodology is a way to systematically solve a problem and research 
methodology means a way to solve the research problem. Research in 
common dialect refers to a search for knowledge. In fact research is a 
scientific investigation. It can be defined as a scientific and systematic 
search for gaining information and knowledge on a specific topic or 
phenomenon. 
1.6.1. METHODS OF RESEARCH 
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1. HISTORICAL METHOD 
If we are to understand our present, then history is essential. History is 
a written methodological record of its development and it helps to explain 
the present in this way. 
2. SURVEY METHOD 
A survey is a systematic collection of data concerning a system, its 
activities, operations, persons involved in that system. 
3. CASE STUDY METHOD 
It is a technique in which an institution is recognized as a unit of study 
and various aspects to the unit are studied deeply. In this method the 
emphasis is on principles and processes rather than transfer of factual 
information. It represents the real solutions drawn from practice and 
provides an opportunity to enquire skills in analyzing problems, making 
decisions and solving them. 
4. DELPHI METHOD 
It is basically a technique of obtaining consensus among experts 
opinion on a given problem. A questionnaire is prepared translating the aims 
and objectives of research. The identified problem is put up to the panel of 
experts in many rounds till a consensus agreement is achieved. The basic 
theory behind this technique is that consensus opinion among majority of 
opinions will have greater creditability and authority than the surmise of 
only the most articulate is a group of participating respondents. 
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5. STATISTICAL METHOD 
It is used for aggregative analysis and intensive study of individual 
unit in outside its scope. This method is based upon quantitative analysis. By 
using this method the researcher can study the problems related to the 
libraries such as budget estimates, library planning, assessment of library 
services, evaluation of library services and library forecasting studies. 
1.7. DATA COLLECTION 
To conduct this study investigator took the survey methodology and to 
conduct the present survey a questionnaire was prepared consisting of 
questions pertaining to such aspects: library budget, library collection, 
selection of study materials, selection tools, e-journals subscription, library 
automation and resource sharing. Because the questionnaire was aimed to 
collect the relevant data from two libraries, so it was personally taken to 
these libraries. The included data was into different tables to find out: 
1. Library collection. 
2. Library budget. 
3. Selection of study materials. 
4. Selection tools. 
5. E-joumals subscription. 
6. Library automation. 
7. Resource sharing. 
L 7.1 SURVEY METHOD 
Any survey may be a powerful and useful tool for collecting data on 
human characteristics, attitudes, thoughts and behavior. Knowing what the 
INTRODUCTION 
client wants is the key factor to success in any type of business. News 
media, government agencies and political candidates need to know what the 
public thinks. Associations need to know what their member wants. Large 
companies need to measure the attitudes of their employees. The best way to 
find this information is to conduct a survey. 
1.7.2. STEPS IN A SURVEY 
1. Establish the goals of the project- what you want to learn. 
2. Determine your sample- whom you will interview. 
3. Choose interview methodology. 
a) Create your questionnaire. 
b) Pre-test the questionnaire. 
c) Conduct the interviews and enter data. 
d) Analyze the data. 
1.7.3. METHODS USED IN SURVEY STUDIES 
1. Observation method 
2. Interview method 
3. Documentary method 
4. Questionnaire method 
1. OBSERVATION METHOD 
It is a systematic viewing, coupled with consideration of the seen 
phenomena in which main consideration must be given to the larger unit of 
activity by which the specific observed phenomenon occurred. 
This method implies the collections of information by way of the 
investigators own observation, witiiout interviewing the respondent. In this 
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method we observe things ground us. It is well established method for data 
collection. It is method of testing, characterizing human behavior. 
2. INTERVIEW METHOD 
It is a systematic method by which a person enters more or less 
imaginatively into the life of comparative strangers. It is more direct and has 
greater flexibility. 
Interview methods are of following types: -
> Personal Interview 
> Telephonic Interview 
Personal Interview 
An interview is called personal when the interviewer asks the 
questions face-to-face with the interviewee. Personal interviews can take 
place in the home, at a shopping mall, in the street, outside a movie theater 
or polling place etc. 
Telephonic Interview 
Surveying by telephone is the most popular method in developed 
countries like U.S.A. In this method interviewer asks the questions over a 
telephone line with the interviewee. 
3. DOCUMENTARY METHOD 
Through this method the investigator make use of many documents 
are second, published or unpublished to extract information document is 
very unportant, dependable and valuable source of information which is 
record that contains important information about a problem under 
investigation. 
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4. QUESTIONNAIRE METHOD 
Questionnaire is a format list of questions, especially as used in an 
official enquiry. It is constructed translating the aims and objectives of the 
survey study. This method is known as heart of survey studies. 
In general there are two types or format of questionnaire:-
a) OPEN QUESTIONNAIRE 
In this questionnaire there are no predetermined set of responses, and 
the respondent is free to give answers to the questions in his/her own words. 
b) CLOSED QUESTIONNAIRE 
They are easy for the respondent. There is no clear consensus on the 
number of options that should be given in a closed format questionnaire. In 
this questionnaire answer is given in front of question. The respondent has to 
select the alternate answer written against the question. In other words the 
respondent has to tick out correct answers. 
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CHAPTER -2 
UNIVERSITY LIBRARIES OF AMU AND DU 
2. LIBRARY 
A library is regarded as a social institution therefore it is expected to 
perform certain functions. Traditional libraries confined themselves to 
books, manuscripts and periodical publications. But a modem library 
acquires variety of items like books, periodical publications, microfihns, 
slides, audio-cassettes etc. international organization for standardization has 
defined a library as "irrespective of title, any organized collection of printed 
books and periodicals or of any other graphic or audio visual materials, and 
the service of the staff to provide and facilitates the use of such materials are 
required to meet the research, informational, educational or recreational 
needs of its users." 
A.L.A. glossary of library and information science has defined a library as 
"a collection of materials organized to provide physical, bibliographical, and 
intellectual access to a target group, with a staff that is trained to provide 
seirvices and programmes related to the informational needs of the target 
group" 
According to S.R Ranganathan, "a library is a public institute or 
establishment charged with the care of a collection of books, the duty of 
making them accessible to tiiose who required the use of them and the task 
of converting every person in its neighborhood into a habitual library goers 
and readers of books"' thus a library is regarded as a public institution which 
Ranganathan, S.R. Reference service and bibliography, v.l, Madras, 
Madras library association, 1940, p.25 
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is also expected to convert the potential readers into actual readers. 
2.1. FUNCTONS OF A LIBRARY 
A library should provide for: 
1. Life long self education. 
2. Information/documents on all subjects including local, national, 
international affairs to serve economic political and social welfare. 
3. Proper use of leisure. 
4. Advancement of culture. 
5. Preservation of literacy heritage for posterity. 
2. l.L TYPES OF LIBRARY 
The libraries are of the following types 
1) National library 
2) Public library 
3) Special library 
4) Academic library 
a) School library 
b) College library 
c) University library 
2.2. NATIONAL LIBRARY 
"Library is called national library when it is the official depository of 
printed works, a general access library, information and bibliographical 
center, and a center of coordination, planning and stimulating of the entire 
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library system of the nation."^The definition of national library as adopted at 
the general conference of UNESCO in 1970 is as under:-
"Libraries which irrespective of their titles are responsible for acquiring and 
conserving copies of all significant publications published in the country and 
functioning as a "deposit" library, either by law or under other 
arrangements. They will also normally perform some of the following 
functions: 
Produce a national bibliography; hold and keep up to date a large national 
and representative collection of foreign literature including books about the 
country, act as a national bibliographical information center, compile union 
catalogues, publish the retrospective national bibliography. Libraries which 
may be called as national library but whose functions do not correspond to 
the above definition should not be placed in national library category." 
2.2.1. Functions 
The national library is expected to fulfill the following functions:-
1) To acquire, store and organize the complete set of national printed 
output and to serve as a depository of these materials. 
2) To acquke and conserve rare documents such as manuscripts. 
3) To acquire, store and organize representative collection of other 
countries on all subjects. 
4) To provide access to its collection. 
5) To provide bibliographical and other like services. 
6) To publish retrospective national bibliography. 
2 as quoted in Ibid, V. 19, p. 107 
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7) To provide leadership to the libraries of the country. 
8) To provide training to library personnel. 
9) To organize national and international exchange of publications. 
2.2.2. Some National Libraries 
i) The National Library of India (Kolkata) 
ii) British National Library (U.K) 
iii) The Library of Congress (New York) 
iv) National Library of Medicine (Nev^ York) 
v) National Library of Agriculture (Washington) 
vi) The Lenin state Library (USSR) 
2.3. PUBLIC LIBRARY 
A library which is open for everyone, irrespective of caste, creed, age, sex, 
occupation, and affiliation, social and economic status is a public library. 
Explaining the nature of public library, the UNESCO's manifesto for public 
library further explains as follows:-
The public library is practical demonstration of democracy's faith in 
universal education as a continuing and life long process in the appreciation 
of the achievement of humanity in knowledge and culture. It is the principal 
means whereby the records of man's thoughts and ideas and, the experience 
of his creative imagination are made freely available to all. It is concerned 
with the refreshment of man's spirit by the provision of books for relaxation 
and pleasure, with assistance to the students and with provision of up to date 
technical, scientific and sociological information. 
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Ranganathan defines a public library as "an institution maintained for and 
the community primarily for the social purpose of providing easy 
opportunity for self education throughout life of every person of the 
community."^ 
2.3.1. Services of the public library 
A public library provides the following services:-
1) Issue of documents. 
2) Inter library loan. 
3) Provision of general and specific information. 
4) Assistance in searching or the location of the documents or use of 
library catalogue or understanding of reference books. 
5) Readers' advisory services. 
6) Compilation of bibliographies. 
7) Assistance in searchmg or the location of the documents or use of 
library catalogue or understanding of reference books. 
8) Assistance in searchmg or the location of the documents or use of 
library catalogue or understanding of reference books. 
9) Readers' advisory services. 
10) Compilation of bibliographies. 
11) Referral services. 
12) Library orientation and bibliographic instructions. 
13) Extension service. 
3 Ranganathan, S.R.: preface, Op.Cit. p.l 14 
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2.3.2. Functions of public libraries 
1. To facilitates informal education of all the people in the community. 
. 2. To enrich and further develop the subjects on which individuals are taking 
formal education. 
3. To meet the informational needs of all. 
4. To support the educational, civic, and cultural activities of the groups and 
organizations. 
5. To encourage wholesome recreation and constructive use of leisure time. 
6. To gather resources in order to promote an enlightened citizenship and 
enrich personal life. 
7. To assist students and to hold exhibitions, lectures, adult education 
classes. 
2.4. SPECIAL LIBRARY 
Special library means a library which is concerned almost exclusively 
with the literature of particular subject or group of subjects. It also includes 
libraries with the collection of particular form of material. To L.H. Harrod, 
"special library is a collection of books and other printed, graphic or 
recorded materials dealing with a limited field of knowledge and provided 
by a learned society, research organization, government department or even 
an educational institution."'* 
''L.M.Harrod. Librarian's glossary of terms (London, Andre Deutsch, 
1971) 
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2.4.1 Objectives 
A special library exists to serve its parent body. Therefore, aim of a 
special library is to further the interests of its parent body by means of the 
foUowing:-
1) Provides information services, which enables the members of the 
organization to keep track of the significant developments in their 
field of interest. 
2) Library searches literature exhaustively and brings it to then- notice 
before the start of a project to be undertaken by the organization, 
assuring them to go ahead. This helps in avoiding duplication of 
efforts. 
3) Provides information promptly, thereby saving the time of the users. 
4) Provides stimulation and inspiration to the users by means of balanced 
collection and fine services. 
2.4.2 Functions 
A special library may perform the following functions:-
1) Selection of documents and sources of data/information. 
2) Acquisition of documents and data/information. 
3) Processing of documents. 
4) Storage of documents. 
5) Retrieval of documents. 
6) Publication or reproduction of documents. 
2.5. ACADEMIC LIBRARY 
An academic library is a library attached to an academic institution, 
i.e. an institution engaged in teaching or research and imparts formal 
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education to students who aspire to complete a particular course under a 
prescribed syllabus. Schools, colleges, universities and 
technological/engineering/medical institutions which may vary from one 
another in respect to courses offered by them 
Academic libraries exist to cater the needs and requirements of their parent 
academic institution. They vary in shape, size, collection and services, 
depending upon the nature of the parent institution. For example, libraries 
attached to a school, college and even to an undergraduate college or a post 
graduate college or a medical college or an engineering college would be 
different from the rest in respect of the collection, shape, size, and services. 
However all academic libraries have some common qualities in many 
respects. It is because all academic libraries exist to support the teaching and 
research programmes of their parent institutions. Besides having a good 
collection of reference books on variety of subjects, these emphasize on 
building up a strong collection concerning the courses offered by the 
institution. Academic libraries have become most unportant in academic 
institutions due to changed nature of education. Tremendous growth in the 
student population; opening of new institutions; rapid expansion of 
education; growing emphasis on qualitative education and high cost of 
books are some of the factors which necessitates the establishment of a well 
equipped academic library. 
2.5.1 School Library 
The school library is the part and parcel of school set up. It exists to 
serve the objectives of its parent organization. A school library plays a very 
important role in helping the educational system of school to achieve its 
goal. 
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The performance of students can be improved considerably if they use the 
library regularly. They need to be encouraged to use the school library. This 
will greatly help in raising the standard of education. 
2.5.1.1. Objectives of the school Library 
A school library does not' exist for itself. It exists to serve the 
objectives of the parent organization. The objectives of the good educational 
system are to equip individuals to play their role in the society effectively. 
The aim of a good school library is to become a force for educational 
excellence. 
The objectives of a school library are as foUows:-
1) To acquire, process and make available documents with emphasis on 
non book materials such as filmstrips, video tapes, video cassettes, 
overhead projections, transparencies, audio cassettes, slides, charts, 
gramophone records, photographs, maps, globe, newspaper clippings; 
models, handout (duplicated summary of class lectures) nature 
specimen and artifacts etc to serve the needs of students and teachers 
adequately. 
2) To provide user education to enable students to become skillful and 
discriminating users. 
3) To create among students lifelong reading habits 
4) To play an effective role in school programmes. 
In order to achieve these objectives, a school library should also be 
considered a resource centre, providing open access to its users. It should be 
made a center of informal education, and above the entire school library 
should be hub the activities in a school. 
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2.5.1.2. Services 
A school library is a service library. Therefore, it should provide open 
access to the documents. These are acquired and processed for use. On the 
other hand, closed access aims at preservation. A school library does not 
exist for its own sake but aims to serve the students. In order to perform its 
function, a school library can provide a variety of services. No service 
should be considered less important but under certain circumstances a 
librarian may not be able to devote enough attention to each of these. A 
school library should provide the following services:-
1) Display of materials and information. 
2) Organization of story hours, book talk, debates, essay, competition 
and quiz etc. 
3) Initiation and orientation of freshman. 
4) Readers' advisory service. 
5) Circulation of materials. 
6) Reservation of materials. 
7) Library instruction. 
8) Assistance in the use of catalogue. 
9) Assistance in searching and locating the materials. 
10) Assistance in the use of reference books etc. 
11) Provision of information on request. 
12) Maintenance of verticals files containmg pamphlets, prospectuses, 
reports and press clippings etc. 
13) Preparation reading lists. 
14) Inter library loan. 
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Display of materials and information can be done to attract the students and 
teachers. The following devices may achieve the same:-
1) Organization of book exhibitions. 
2) Display of packets of news books. 
3) Display of newspaper clippings. 
4) Display of lists of new books received. 
5) Putting up of wall magazines. 
2.5.1.3. Collection 
Building up an adequate collection of instructional materials is 
essential for the development of effective library services. The requirements 
of students and teachers must be taken care of adequately. Book selection 
policy should vary enough to stimulate the interest of the students and 
teachers. 
A book selection committee should be formed. It should be consist of one 
representative from each subject and two students from senior most classes 
to be nominated by the principal on the advice of librarian. Senior most 
teacher shall be chairman. Librarian shall be the convener. Such a committee 
shall be an advisory body. 
The library should possess the following kinds of documents: text books and 
related curriculum enrichment materials (like books on method of 
instruction, formulation of curriculum, psychology of children etc.) books 
for education, information, inspiration and recreation. 
Reference books. 
Newspapers, weeklies and other magazines. Audio visual materials 
including film slides, filmstrips, audio cassettes, video cassettes etc. 
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A school library should aim to build up a collection of pamphlets on a wide 
ranging topics such as insurance, vocational career and guidance, tourism, 
scientific equipments etc. many such publications are available free. A 
school library must give special emphasis to acquisition of audio visual 
materials, but it should have equipments for the use of such materials 
otherwise there is no sense in acquiring these material. 
2.5.2 COLLEGE LIBRARY 
A library attached to a college is called a college library. In general a 
college library is regarded as an institution of higher learning which usually 
offers a three years or four years course after school leading to a bachelor's 
degree. Some of the large colleges also offer courses leading to master 
degree usually research take place at universities. 
2.5.2.1 COLLECTION 
The collection of a college library should be a live one, able to meet 
the extent and nature of the curriculum. It should also adequately take care 
of extra curriculum materials as well as recreational reading materials. 
However, in practice, many college libraries merely provide curriculum and 
CO-curriculum materials. This may be due to a lack of financial resources. 
2.5.2.2 SERVICES 
A college library provides the following services 
-> Lending services 
-^ Reference service 
-^ Reservation of documents 
-> Display/ exhibition 
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-> Reprographic service 
-> Orientation 
' -^ Inter library loan 
-> Compilation of bibliographies/ indexing services/ abstracting services 
-> Assistance in location of documents 
-> List of additions 
-> Reader's advisory service 
2.5.2.3 USERS 
The users of a college library are mainly students, teaching staff and 
members of faculty as well as few of the management committee. 
2.5.3. UNIVERSITY LIBRARY 
A university library is a library attached to a university. It exists to 
cater the needs and requirements of students and teachers and to support the 
teaching and research programmes of the university. University library is 
considered as an integral part of a university. This library is different from 
the other two academic libraries in many respects like size, collection as well 
as clientele. Need and importance of university libraries has been realized 
and accepted by many authorities. For example, Kothari commission 
recognizes a university library as the "heart of the university". The prime 
function of the university library is to provide facilities for study and 
research for all the members of that university. It implies three functions of 
the university library that is teaching, research and extension services. 
2.5,3.1. ORIGIN AND DEVELOPMENT 
India is the site of one of the most ancient civilizations in the world. 
After the settlement of Aryans, a section of intellectuals, the Brahmans 
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became priests and men of learning. At that time, a university was founded 
in the city of Gandhara in northwest India, named Takshila University. It is 
considered to be the first university in the world. Takshila University 
acquired an international reputation in the 6"' century BC as a centre of 
advanced studies. It was a great centre of learning with a number of famous 
teachers and an excellent library. The library collection included works on 
Hinduism, political science, literature, medicine, and philosophy. This 
university and the library was destroyed during invasion of Hunas. 
In the 3^'^ century BC, Buddhism received great impetus under India's most 
celebrated ruler Ashoka. At that time, Buddhist monastic institution at 
Nalanda became owed its foundation to six generations of the Gupta kings. 
The university had a huge library with a collection of invaluable manuscripts 
and served over 10.000 students from India and abroad. Nalanda University 
library was the biggest in Asia. The library of the Fort William College 
came into existence in 1800 at Calcutta. The collection included 11.718 
printed oriental books, 5,224 European books and 4,253 oriental 
manuscripts. In 1902 Raleigh commission, under the chairmanship of Sir 
Thomas Raleigh looked into the conditions of the academic libraries in the 
country and reported the neglected conditions of university libraries. 
2.5.3.2. COLLECTION 
Building a library collection which should be able to meet the needs 
of the teachers, students and research scholars adequately, is the major task 
of a university library. The collection of a university library is categorized in 
three parts. 
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Primary sources 
Periodicals, journals, patents, standards, dissertations, research 
reports, conference proceedings, technical bulletins. 
Secondary sources 
Secondary periodicals, abstracting journals, indexing periodicals 
books, encyclopedias, dictionaries, directories, yearbooks, monographs and 
bibliographies. 
Tertiary sources 
Bibliography of bibliographies, catalogue of catalogues, list of 
encyclopedias, list of abstracting and indexing journal and guide to literature 
etc. 
2.5.3.3. SERVICES 
-> Lending services. 
-> Provision of general and specific information. 
-^ Compilation of bibliographies. 
--> Assistance in location of documents. 
-^ Readers' advisory service. 
--> Reservation of documents. 
-^ Documentation service. 
-> Inter library loan. 
-> Maintenance of clippings. 
-^ Maintenance of vertical files. 
-^' Reference service. 
-^ Referral service. 
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-> Reprographic service. 
-> Translation service. 
-^ Extension service. 
-> Display of new additions. 
-^ Literature search. 
-> Bibliography instruction and library orientation. 
2.5.3.4. FUNCTIONS 
The university library is expected to perform the following functions. 
1) To acquire, process, organize and make available reading and other 
materials to students, teachers and other staff members of the 
university. 
2) Arousing their intellectual curiosity and sharpening intellectual 
faculty. 
3) Stimulating imagination, reasoning and critical faculty. 
4) Refining their ethical and cultural values. 
5) Make them aware of their environment and development around them. 
6) Informing and guiding them with regard to their further education and 
profession. 
7) To encourage the use of library initiating the fresh students and 
teachers and taking up readers' education programmes. 
8) To adopt new technology e.g. computerization in certain areas with a 
view to provide purposefiil service in minimum possible time. 
2.5.3.5. USERS 
Users of the university library are students, research scholars, faculty 
members and teachers of the university. 
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2.6. TYPES OF UNIVERSITIES 
In the higher education sector, universities are classified into four 
types of depending on the manner in which they were set up. These are as 
follows: 
i) Central universities, 
ii) State universities, 
iii) Deemed universities, 
iv) Private universities. 
i) Central universities: 
Central universities are set up by an act of parliament. There are about 
20 central universities in the country. The president of India is a visitor at all 
central universities. The university grants commission (UGC) is the agency 
that provides funding for maintenance and development of these 
universities. 
ii) State universities: 
Universities set up or recognized by an act of the state legislature are 
known as state universities. There are about 215 state universities in the 
country. State governments are responsible for establishment of state 
universities and provide plan grants for their development and non-plan 
grants for their maintenance. The UGC makes budgetary plan allocation for 
113 state universities. 
iii) Deemed universities: 
Institutions of higher learning, which are not universities, are often m 
recognition of their high caliber of education granted the status of the 
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university. Such institutions are imown as deemed universities or deemed to 
be university. 
The status of the deemed university is accorded by the UGC. Section 3 of 
the UGC Act, provides for the conferring this status of autonomy granted to 
high performing institutes and departments of various universities in India. 
Deemed university status enables not just full autonomy in setting course 
work and syllabus of those institutes and research centers but also allows it 
to set own guidelines for the admission, fees and instruction of the students. 
iv) Private universities: 
A private university is an institution of higher learning established 
through a state or central act by a sponsoring body, such as a society 
registered under the Societies Registration Act, 1860, or any other 
corresponding law for the time being in force in a state or public trust or a 
company registered under section 25 of the Companies Act, 1956. For an 
institution to be given the status of a private university, the state legislature 
conferring the status has to pass an act by which the institution will receive 
the status of a university. 
2.7. ALIGARH MUSLIM UNIVERSITY 
Aligarh Muslim University is a Residential Academic Institution. It 
was established in 1875 by Sir Syed Ahmed Khan and in 1920 it was 
granted a status of Central University by an Act of Indian Parliament. It is 
located in the city of Aligarh, Uttar Pradesh, India. Modelled on the 
University of Cambridge, it was among the first institutions of higher 
learning set up during the British Raj. Originally it was Mohammedan 
Anglo-Oriental College, which was founded by a great Muslim social 
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reformer Sir Syed Ahmed Khan. Many prominent MusHm leaders, and Urdu 
writers and scholars of the subcontinent have graduated from the University. 
Aligarh Muslim University offers more than 250 Courses in traditional and 
modem branch of Education. Sir Syed Mmed Khan, a great social reformer 
of his age felt the need for modem education and started a school in 1875 
which later became the Mohammedan Anglo Oriental College and finally 
Aligarh Muslim University in 1920. This is a premier Central University 
with several faculties and maintained institutions and draws students from 
all comers of the world, especially Africa, West Asia and South East Asia. 
In some courses, seats are reserved for students from SAARC and 
Commonwealth countries. The University is open to all irrespective of caste, 
creed, reUgion or gender. Aligarh is situated at a distance of 130 km, South-
East of Delhi on Delhi-Calcutta Railway and Grand Trunk route 
History: 
The University grew out of the work of Sir Syed Ahmad Khan who in 
the aftermath of the Indian War of Independence of 1857 felt that it was 
important for Muslims to gain modern education and become involved in the 
public life and Govemment Services in India at that time. Raja Jai Kishan 
helped Sir Syed a lot in establishing this university. The British decision to 
replace the use of the knowledge of Persian in the 1830s for Govemment 
employment and as the language of Courts of Law caused deep anxiety 
among Muslims of the sub-continent. Sir Syed then clearly foresaw the 
imperative need for the Muslims to acquire proficiency in the English 
language and "Westem Sciences" if tlie community were to maintain its 
social and political clout, particularly in Northern India. He began to prepare 
the road map for the formation of a Muslim University by starting various 
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schools. In 1864, the Scientific Society of Aligarh was set up to disseminate 
Western works into native languages as a prelude to prepare the community 
to accept "Western Education". Sir Sultan Mahommed Shah, The Aga Khan 
III has contributed greatly to Aligarh Muslim University in terms collecting 
funds and providing financial support. 
In 1875, Sir Syed founded the Muhammadan Anglo Oriental College in 
Aligarh and patterned the college after Oxford and Cambridge universities 
that he had visited on a trip to England. His objective was to build a college 
in tune with the British education system but without compromising its 
Islamic values. 
It was one of the first purely residential educational institution set up either 
by the Government or the public in India. Over the years it gave rise to a 
new educated class of Muslims who were active in the political system of 
the British Raj, and who would serve as a catalyst for change among not 
only the Muslim population of India, but of the entire subcontinent. When 
Viceroy to India, Lord Curzon visited the College in 1901, he praised the 
work which was carried on by the College and called it of "sovereign 
importance" 
The college was originally affiliated with the University of Calcutta, and 
was transferred to the Allahabad University in 1885. Near the turn of the 
century it began publishing its own magazine, and established a law school. 
It was also around this time that a movement began to have it develop into a 
university to stand on its own. To achieve this goal, many expansions were 
made with more and more programs added to the curriculum. A school for 
girls was established in 1907, By 1921 (exact year 1920), the College was 
transformed into a university, and it was named Mislim University. Its 
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growth continued. The first chancellor of the university was a female, Sultan 
Shah Jahan Begum. In 1927, a school for the blind was established, and the 
following year, a Medical School was attached to the university. By the end 
of the 1930s, the University had also developed its Engineering faculty. 
Syed Zafarul Hasan joined the Aligarh Muslim University in early 1900s as 
Head of Philosophy Department, Dean Faculty of Arts. He was a pro-Vice 
Chancellor prior to his retirement, and brought good name to the University. 
The Library complex of the University consists of a Central Library and 
over 80 college/departmental libraries. Libraries of the colleges, institutes 
and departments, cater to the needs of postgraduates and students of 
professional courses. The University has established Book Banks for the 
benefit of students of certain professional courses. 
2.7.1 UNIVERSITY LIBRARY 
MAULANA AZAD LIBRARY 
The Central Library was set up in 1875, when this institution was 
established as Madarsatul Uloom. In 1877, the Madarsa became 
Mohammadan Anglo-Oriental College. Lord Lytton, the viceroy of India, 
laid the foundation stone, and the library was named after him as Lytton 
Library. Eminent scholars like Gardner Brovm, Arnold, Raleigh, Horowitz, 
Storey and Auchtelpone functioned as honorary librarians in addition to their 
teaching responsibilities. In 1960, it was named as Maulana Azad Library 
when the first Prime Minister, Pt. Jawaharlal Nehru, inaugurated its present 
building. The Seven storied building is surrounded by 4.75 acres of land in 
the form of beautifiil lawns and gardens. It is the most beautiful building of 
the University and one of the few very attractive libraries in the country. The 
Library has about 14,00,000 books 
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The collection consists of books, periodicals, pamphlets, manuscripts, 
paintings and photographs. M.A. Library performs the functions of a 
National Library so far as its collection of Oriental manuscripts is-
concerned. It is because of these rich collections of immense research value 
that this Library is reckoned among major libraries of the world. The oldest 
manuscript owned by the library is more than fourteen hundred years old. It 
is a fragment of the Quran transcribed by Hazrat Ali, the fourth caliph of 
Islam and is written on parchment in Kufi script. Another rare collection is 
the Halnama of Beyazid Ansari, no copy of which is available anywhere else 
in the world 
The Library has a sizeable collection of early printed books in various 
languages. The most outstanding among them is the Latin translation of the 
celebrated Arabic work on optics, opticam prafatis, by Ibn-al-Haitham (965-
1039) published in 1572 
There are several Farmans (decrees) of the Mughal kings like Babur, Akbar, 
Shahjahan, Shah Alam, Shah Alamgir, Aurangzeb etc. Another prized 
possession of the library is a "Shirt" on which the whole Quran is inscribed 
in khafi script. This shirt is believed to have been worn by a warrior of 
Mughal army 
Among the large collection of Mughal paintings is the painting of Red 
Blossom, which is magnum opus of Mansoor Naqqash, the celebrated court 
artist of Emperor Jahangir. Some valuable Sanskrit works translated into 
Persian have also been preserved in the library. Other possessions worth 
mentioning are the Ayurveda in Telugu and the Bhasa's in Malayalam script 
written on palm leaves. Abul Faiz Faizi, an eminent scholar of Akbar's court 
translated several Sanskrit works into Persian, such as Maha Puran, Bhagvat 
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Gita, Mahabharata and Lila Wati, these are also available. More than 5,000 
students, teachers and other members of the university daily visit the library 
and utilize its services. 
2.7.1.1. COLLECTION OF MAULANA AZAD LIBRARY 
Maulana Azad Library has the following collection 
1. General Collection 
Books and journals 2, 00,000 
Manuscripts 16,000 
Microfiches 30,000 
Language wise breakup of library collection is 
Language Number of books 
Urdu l,25,000(approx.) 
Hindi 33,785(approx.) 
Persian 20,000(approx,) 
Sanskrit 5300(approx.) 
Arabic 10,000(approx.) 
2. Special Collection 
The library has special collection donated by various persons which are 
named after the names of their respective donors. 
1. SubhanuUah collection 
2. Habibganj collection 
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3. Abdus salam collection 
4. Firangi mahal collection 
5. Sulaiman<;ollection 
6. Qutubuddin collection 
7. Muniralam collection 
8. Aftab(conference) collection 
9. Ahsan coUectioin 
lO.Shaifta collection 
1 l.Jawahar museum (Etawah) collection 
2.7.1.2. LIBRARAY SERVICES 
The Maulana Azad Library provides the following services to its users: -
1. Reference service: 
Although this service is of a traditional nature, it was formally started in 
1961. The service has since been growing in magnitude steadily and takes 
the following forms: 
(a) Assistance and instruction (formal and informal) in the use of 
library including the location of materials, use of catalogue and use of 
basic reference tools such as encyclopedias, dictionaries, yearbooks, 
almanacs and indexes etc. 
(b) Assistance in the identification and selection of books, journal and 
other materials relevant to a particular informational need. This may 
be limited to assistance in the location o pertinent materials or it may 
extend to selection and evaluation of materials on a given topic. 
(c) Provision of brief, factual information of the ready reference 
variety, particularly such information as names, addresses, statistics, 
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biographical information, etc., that can be located quickly in particular 
reference tools. 
(d) Provision of information in response to queries of a long range 
reference nature. Such queries may entail a thorough search of books 
and periodicals to locate the desired information. The search may 
sometimes continue for hours together and even for days. 
2. Literature survey and bibliographical service: 
This service was introduced for a long time ago. The demand for this 
service is, however, growing steadily owing to the accelerated pace of 
research in the university. The reference and research division of the library 
keeps itself fully abreast of on-going research in various subjects and 
endeavors to make adequate preparations to meet the demands of the 
researchers. The first task of the division in this context is to make the 
various subject collections particularly in humanities and social sciences. 
Besides building up research oriented collection in different fields, the 
reference and research division also undertakes literature surveys for 
research scholars on their topics of research resulting in the compilation of 
bibliographies of the material available within the library and outside. The 
bibliographical service is extended to limited researchers of a few disciplines 
of social science, humanities and science. 
3. Inter library loan service: 
The library has been extending this service since long. In the context 
of a torrential volume of publications in every discipline today, it is 
impossible for any library, however financially well-off and resourceful, to 
meet all the demands of its clientele from its own collections. Thus inter 
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library loan has now become a well established convention the library world. 
This library too receives as well as supplies documents on inter library loan. 
4. Reprographic service: 
This service includes both microfilming and Xeroxing. Microfilming 
is undertaken only for the manuscripts and rare books which can not 
withstand the rigours of electrostatic photo-copying. For ordinary books and 
articles in periodicals, the electrostatic method is used. The service is 
provided on a no-profit-no-loss basis. The demand for this service is 
becoming more and more intense from all categories of readers as they are 
spared the botheration of copying out the required portions from books and 
periodicals. The microfilming and photographing service is extended to 
outside scholars and libraries also. 
5. Audio-visual aids service: 
The use of audio-visual aids is increasing gradually in higher 
education. The library has a fairly good collection of audio-visual material 
comprising video-tapes phonodiscs, phonocards, microfilms, microfiches, 
maps, charts, diagrams, etc. the demand for this service has been growing 
steadily. 
6. Service to blind: 
The university maintains an institution for blinds, known as Ahmadi 
School for the blind. The blind students are also admitted to certain courses 
of studies in the university. It is therefore the duty of the university library to 
cater their needs. The library is, therefore, building up a collection of Braille 
books. The blind members of the library are also offered certain other 
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facilities such as providing them with a cubicle and even a reader read out to 
them printed books on their topics of study and research. 
7. Cubicles and lockers: 
For the convenience of the faculty members and the research scholars, 
the library has made provisions for a substantial number of cubicles enable 
the researchers and serious readers to carry on their research/ academic work 
with full concentration. The allotment of cubicles is made on the basis of 
first come first served. The lockers are, however, provided for a short period 
of time depending upon the actual need of the researcher and faculty 
member concerned. This facility is extended to scholar from the abroad or 
the other parts of the country on a priority basis. 
8. Digital resource centre: 
Maulana azad library has launched the digital information resource 
centre for the Aligarh Muslim University's academic and research 
community. It provides the access to databases of electronic resources to the 
bonafide members. These services are available through intranet. The 
databases of the resources are constantly reviewed and updated according to 
the growing need of the users. 
9. Internet facility: 
The library is providing the internet facility to the bonafide members 
of the library. The bonafide members can use the internet services by 
showing their valid identity cards to the staff of the library. 
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2.8. UNIVERSITY OF DELHI 
The University of Delhi is the premier university of the country and is 
known for its high standards in teaching and research and attracts eminent 
scholars to its faculty. The University of Delhi was established in 1922 as a 
unitary, teaching and residential university by an Act of the then Central 
Legislative Assembly. Only three colleges existed then in Delhi: St. 
Stephens College founded in 1881, Hindu College founded in 1899 and 
Ramjas College founded in 1917, which were affiliated to the University. 
The University thus had a modest beginning with just three colleges, two 
faculties (Arts and Science) and about 750 students. In October 1933, the 
University offices and the Library shifted to the Vice regal Lodge Estate, 
and till today this site is the nucleus of the University (Main Campus). Apart 
from central administrative offices, examination offices and the sports 
complex, the main departments of the Faculty of Science are housed in the 
Vice regal Lodge Estate. Sir Maurice Gwyer, who was the then Vice 
Chancellor, realizing the importance of a distinguished faculty, searched for 
talent all over the country and brought men of eminence to this University, 
such as Prof D S Kothari in Physics, Prof T R Sheshadri in Chemistry, 
Prof P Maheshwari in Botany and Prof M L Bhatia in Zoology. Over the 
last even decades the University has grown into one of the largest 
universities in India. At present, there are 14 faculties, 86 academic 
departments and 79 colleges spread all over the city, with about 2,20,000 
students. In an effort to cope with this enormous expansion, the University 
in the early seventies initiated a new organizational pattern based on the 
multi-campus concept. The South Campus made a beginning in 1973 by 
starting postgraduate programmes in some departments of the Faculty of 
Arts and Social Sciences in a rented building. The campus acquired land 
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near Dhaula Kuan where the building of Arts Faculty was first constructed. 
Offices and teaching activities shifted to this campus in 1983. A beginning 
has been made towards establishing the East and West Campuses of the 
University. The East Campus is being developed with the University College 
of Medical Science as its nucleus, while the West Campus will have as its 
focus on Engineering and Technology. When the University Grants 
Commission started establishing Centres of Advanced Studies in the 
country, 6 were awarded to the University of Delhi out of a total of 18 such 
centres in the early sixties. These were in Physics, Chemistry, Botany, 
Zoology, Economics and Sociology. These Centres of Advanced Studies are 
now the centres of excellence in teaching and research in their respective 
areas. In addition, a number of these and other University departments 
received grants under the Special Assistance Programme of the UGC in 
recognition of their outstanding academic work. The University has 15 
libraries. These are in addition to Libraries in the Colleges. The University 
Science Instrumentation Centre (USIC) has a number of sophisticated 
research instruments which are used by several departments of the 
University and by other institutions in Delhi and its the neighbourhood. The 
University has just completed the implementation of fibre-optic networks on 
the North and South Campuses. 
2.8.1. UNIVERSITY LIBRARY 
CENTRAL LIBRARY 
The Delhi University Library began in 1922 with a collection of mere 1380 
gift books. During the first decade of its existence it functioned from shifting 
locales. In 1933 it managed to get a relatively stable space, viz. the 'Dance 
Hall' of the Old Viceregal Lodge (the present office of the Vice-Chancellor). 
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Sir Maurice Gwyer, Vice-ChanceUor of the University from 1938 to 1950 
was instrumental in the blossoming of the Library in its new locale. Under 
his care;, it was transformed into "a place as well of beauty as of learning". 
One of the early benefactors of the library was Shri G.D. Birla. 
The Library moved to its present locale in the heart of the Campus on 
December 01, 1958. Prior to the appointment of a formal librarian, the entire 
collection was looked after by a "Library Committee" (amongst some of its 
office bearers were noted historians Professor I.H.Qureshi, Dr.T.G.P.Spear 
and Scientist Professor D.S. Kothari) and Honorary Librarians. Dr. S.R. 
Ranganathan, father of the Modem Library Science movement in India 
(then Librarian of University of Madras) and Professor S. Das Gupta, the 
first Librarian (1942-66) were the moving spirits behind its constant 
upgradation in the University apparatus. 
During this early phase of the Library up to about 1960, four significant 
strides were taken in four altogether different fields. The Law Faculty 
Library, established in 1924, became a pioneer in legal education m the 
country. The forties witnessed the emergence of libraries of the Central 
Institute of Education (CIE, now called Department of Education), 
Department of Modem European Languages (MEL) and the renowned Delhi 
School of Economics (DSE). Inaugurating the CIE on December 19, 1947, 
Maulana Abul Kalam Azad, India's first Education Minister visualized it as 
a research centre that would turn out 'model' teachers for schools and be a 
'beacon light for training institutions of the country'. Over the years, library 
of the Institute has played a complementary role in achieving this noble 
objective. Library of the MEL Department has been the hub of magnificent 
collection of books and periodicals on European Languages, culture and 
literary studies since 1948. (Recently, this Library has been segmented into 
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two: (i) the Pablo Neruda Library, named after the Chilean Poet-Laureate, 
houses the collection of the Department of Germanic and Romance Studies, 
and (ii) the Library of the Slavonic & Finno Ugrian Studies, which is located 
in the South Campus). The Library of the DSE, better known as the Ratan 
Tata Library (RTL) began in 1949. In the last more than fifty years, it has 
not only become a partial depository of publications of the United Nations 
and several other International Organisations (30,000 such publications are 
available) but has also developed a phenomenal collection of 40,000 
documents of the Central and State Governments, including Reports of 
various Committees and Commissions. The RTL is not confined to 
Economics. Since the 1960s, Departments of Sociology, Geography and 
Commerce, too, have become its integral components. 
The decade of the 1960s was noticeable for a new trend in the growth of the 
Delhi University Library. Starting with the Faculty of Music and Fine Arts, 
several Departmental libraries took roots in Faculties of Arts, Mathematics, 
Social Sciences, Science, and Management Studies. Between 1962 and 1965 
all major departments in the Science Faculty developed their separate 
collections. Some of these have, in more recent years, grown as nuclei of 
Advanced Centres (CARPA, CARB, and CARC- for Physics & Astrophysics, 
Botany and Chemistry respectively). The Faculty of Mathematics, 
established in 1963, also started its own collection which has been growing 
steadily since then. The incorporation of the Departments of Statistics, 
Operational Research, and Computer Science within the Faculty (now 
designated as Mathematical Sciences) has fiirther widened the scope of its 
holdings. The Library of the Department of Chinese & Japanese Studies 
(because of the addition of Korean studies, the Department has been 
renamed as East Asian Studies in 2004) was started in 1967. Before the 
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close of the decade, the Faculty of Management Studies also established its 
own library in 1969. 
The 1970s were marked by certain meanderings. At one level, access to the 
Central Library was closed for the undergraduate students. But at another 
level, four Zonal Libraries located in the four cardinal directions and 
spanning over the entire length and breadth of the city of Delhi (but outside 
the Main Campus) were created for such students. Presently, only the South 
Zone Library is functioning — the rest were closed between 1998 and 2003. 
Libraries of the two Law Centres and that of the University of Delhi South 
Campus were also initiated in the 1970s. 
Major structural transformation of the Delhi University Library took place in 
the early 1980s. Between 1981 and 1985 different degrees of financial and 
administrative decentralization resulted in the emergence of the Central 
Reference Library (CRL), South Campus Library, Central Science Library 
(CSL), Arts Library, RTL and Law Library as we know them today. 
However, the Delhi University Library System (DULS), of which these 
libraries are integral parts, continues to be headed by the University 
Librarian. In the last two decades the DULS has also taken initiatives to 
create a few specialized libraries and focus on newer academic disciplines. 
A library for the visually challenged scholars (Braille Library) has within it 
an Audio Book Research Centre with nearly 300 cassettes. During the 
Platinum Jubilee Year of the Delhi University, a separate Audio-Visual 
Library was added to the CRL. 450 educational video cassettes of high 
academic quality covering various academic disciplines were acquired in 
1998-99 from agencies such as UGC sponsored Consortium for Educational 
Communication, IGNOU, Sahitya Academy and Tata Institute of Social 
Sciences. The Library of the Faculty of Music & Fine Arts treasures 1800 
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gramophone records in addition to substantive non-book audio-video 
material. The South Campus Library is taking keen interest in areas of 
applied sciences such as Plant Molecular Biology, Biochemistry, 
Biophysics, Microbiology and Operational Research. Similarly, the Central 
Science Library in the Main Campus is especially sensitive to the needs of 
the Ambedkar Centre for Biomedical Research, and Departments of 
Agrochemicals & Pest Management and Environmental Science. Keeping 
pace with the times, libraries of the Women Studies and Development 
Centre and the Non-Collegiate Women's Education Board have also grown 
within the DUES. 
The DUES is largely funded by the University Grants Commission. 
Occasionally, a few libraries have also received some endowment funds 
through the Government of India, donations from individuals or private 
trusts. Shockingly scant financial resources become all the more glarmg 
when the profile of users of the DUES is kept in view. In addition to taking 
care of the requirements of nearly 30,000 postgraduate students, the System 
is also catering to the research needs of nearly 7000 teachers and over 5000 
research scholars (working for their M.Phil/ Ph.D. Degrees) belonging to 
over 40 departments. Further, many libraries of the DUES have also been 
serving hundreds of bonafide research scholars from different parts of India 
and abroad. However, the Faculties of Medical Sciences, Technology and of 
Ayurvedic and Unani Medicine remain outside the coverage of the DUES. 
The Present holdings of the DUES include: 
(a) Over 12,00,000 volumes. 
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(b) Regular subscription for about 2000 journals. Approximately 4000 
journals are available online through Campus-Wide Networking operational 
in the CSL. 
(c) Over 13,000 Ph.D Theses. The Library brings out a volume 
entitled 'Doctoral Research' every year on the eve of the Annual 
Convocation. It gives Abstracts of Theses on which degrees are conferred at 
the Convocation. 
(d) Over 13,000 M.Phil Dissertations. 
(e) Nearly 700 manuscripts of which Sanskrit and Persian account for 
480 and 153 respectively. There are a few in Arabic, Urdu and Pushto as 
well. The Library possesses invaluable books such as Foster's Glossary/ 
Vocabulary, published in 1799; the complete set of the Proceedings of the 
Royal Society from 1688 onwards, the Greenwich Observations from the 
th 
early 19 century, the Catalogue of the British Museum in 250 volumes and 
the Catalogue of the Library of Congress in 300 volumes. 
LOOKING BEYOND THE CENTENARY 
Notwithstanding the aforesaid survey of the horizontal spread of the DULS, 
extending all over the city and comprising as many as 34 libraries (listed at 
the end),the System has indeed a long way to go for scaling some notable 
heights. Inspired by an instinct of self-analysis and introspection, Dr. 
C.D.Deshmukh, former Vice-Chancellor (1962-67) had invited Dr. Carl M. 
White, a renowned American Librarian in 1965 to conduct a survey of the 
Delhi University Libraries. Even after more than 40 years of the existence of 
the Delhi University, Dr. White was constrained to note: 
"The hard fact to be faced is that the University of Delhi inherited an 
educational tradition which treated the library as a conventional but useless 
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accessory". The year 2022 would mark the Centenary of both University of 
Delhi and its Library system. The DULS must set the goal of becoming a 
St 
library of the 21 century. A plan worked out for a decade (1978-88) had 
underlined: "The DULS needs to develop and serve on the lines of the norms 
of some major universities of the world... where library systems play the 
role of an 'Academic Workshop' in research and higher learning". Nearly 
two decades have elapsed since then and yet the goal looks more of a 
mirage. The automation and computerization of the system started in 1999 is 
yet to take off in a meaningful manner. Most of the libraries of the system 
have not taken even preliminary steps in this direction. Development of the 
Union Catalogue Division which was expected to record and show the 
location of all books journals and other materials in various libraries of the 
system needs to be operationalised through computerization of alljibraries 
within the DULS. We must also move in the direction of mechanization of 
book-shelving, book tracking and stock-taking. 
Except at the RTL, and to a very limited extent at the East Asian Studies 
Library, there is hardly any documentation of periodicals being done 
elsewhere — not even in the CRI.. Acquisition of readily available 
databases will have to be expedited but it would also require buttressing 
through regular documentation and bibliographic services by competent and 
professionally trained persormel. 
The present building, originally conceived as the Central Library of the 
University, has now been reduced to Central Reference Library. And yet, the 
available physical space is woefully inadequate. Aesthetics have been 
sacrificed to artificially create stacking structures. Indeed, paucity of space is 
being felt by almost all libraries of the DULS. The world over, big and 
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functional libraries create 'Depository Libraries' which house old, rare and 
less used publications that can be recalled on special request. While this is 
-an absolutely immediate need, the DULS in 2025 must have an elegant 
space of at least 2 million square feet. 
Finally, Library in the capital city of the linguistically varied and rich 
country and which also happens to be the library of country's premier 
university should be looking forward for a full-fledged library of Indian 
Languages, especially classical languages (Sanskrit, PaU, Prakrit, Arabic and 
Persian). 
2.8.1.1. LIBRARY SERVICES 
Tlie Central Library of University of Delhi provides the following services: 
1. Membership 
The central Library provides the membership to the students, ex-
students, M. Phil. Students, research scholars, college teachers, university 
teachers, non-teaching staff, retired non-teaching staff and retired teachers of 
the university. 
2. OPAC 
OPAC stands for Online Public Access Catalogue. An OPAC 
provides all the bibliographic information of an information centre's 
collection. OPAC is the modem and flexible form of the catalogue usually 
instantaneous and sophisticated access to any recorded information within a 
catalogue. The Central Library provides its users the online public access 
catalogue service. 
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3. Document borrowing 
The Central Library offers the document borrowing facility to its 
bonafide members. The library provides category wise document borrowing, 
which is shown in the table below: 
Table-A 
Category 
University 
teachers 
College teachers 
Ph.D. students 
M. Phil. Students 
P.G. students 
U.G. students 
Ex-students 
Non teaching staff 
Number of documents 
10 
6 
6 
5 
4 
2 
2 
4 
Loan period (in 
days) 
30 
30 
30 
30 
15 
15 
15 
15 
4. Reference and referral service 
Library provides the reference service to its bonafide members. 
Reference service is the ultimate goal of the university libraries. It is the 
service that connects the users with their documents and information needs 
and helps in the processing of promoting use of the collections built up in 
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the library. It is a personalized service offered to users when they visit the 
library seeking information from books and other documents. Referral 
services are one part of the reference service. The service that directs the 
enquirers to a source of information, which may be a directory, an 
organization or an individual expert, is called the referral service. 
5. Inter- library loan 
Inter library loan is the most common and age old form of resource 
sharing. In this, a library gets book or a document from other library on loan 
for a certain period of time. The transaction takes place only between the 
libraries. The Central Library provides Inter library loan to its readers. 
6. Photocopying 
The central library provides photocopying facility to its users because 
it is not possible to issue reference books to the users. Photocopying means 
duplication of documents by xeroxing machines. This is the most popular 
seirvice in which library users get the photocopy of relevant material from 
books, journals or reference sources to be used by them according to their 
own convenience. 
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CHAPTER- 3 
COLLECTION DEVELOPMENT 
3.1 What is collection development? 
Collection development, one of the basic functions of the libraries is 
closely related with information retrieval activities. Good collection forms 
the backbone of any library to provide good information services and 
answers to various types of queries. "Collection development includes 
planning for systematic and rational building of collection. The term 
includes all such activities as assessing the user needs, evaluating the present 
collection, determining the selection policy, coordinating the selection items, 
re-evaluating and storing parts of the collection and planning for resource 
sharing. Thus collection development is not a single activity but a group of 
activities."' The nature of collection depends upon the type of library as each 
one has a distinct approach towards collection development prograihme. 
With the change of time, things are changing fast in libraries too. Earlier, 
housing a large collection and investing amount used to be matter of great 
pride for a library for being capable of meeting the needs of its users with its 
own resources. 
But today in an electronic environment, physical location of information is 
becoming less and less important the very concept of ownership has been 
left behind. The emphasis has now shifted from building strong local 
collection to accessing electronic materials available anywhere in the world. 
Today electronic forces and technological advances have combined together 
' Parmeshwaram, M, collection development in university libraries: policy 
and procedures, desidoc bulletin of IT, vol. 17, no. 2, march 1997 
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to create a new environment, where access to collective and scholarly 
articles or resources that no library could ever afford, supersedes the historic 
quest for the great comprehensive collection. 
3.2 COLLECTION DEVELOPMENT Vs COLLLECTION 
MANAGEMENT 
Collection development and collection management have been used 
almost synonymously, although they differ with each other. 
Collection development means selection, acquisition, and procurement of 
library materials taking into account users' current needs and future 
requirements within the framework of a prescribed collection development 
policy. 
Collection management is much more than collection development of 
collection building alone. It additionally involves the managerial aspects, 
such as its financial allocation, evaluation, organization, storage access and 
use, weeding and preservation, application of conservation methods and 
when needed and also monitoring for best utilization of library materials. It 
not only involves the development of collection but also the presentation of 
the collection to the users. 
DEFINITIONS 
I.ALA GLOSSARY 
According to ALA glossary "the process of planning a stock acquisition 
programme not simply to locate for immediate needs, but build a coherent 
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and reliable collection over a number of years, to meet the objectives of the 
service. The term demands depth and quality of stock, and includes 
associated activity towards exploitation of the collection through publicity 
and staff training." 
2. Joseph. C. Shipman^ 
According to him collection development is "the sum total of library 
materials; books, pamphlets, manuscripts, punched cards, serials, 
government documents, microfiche and computer tapes etc. that makes up 
the holdings of particular library. In other words, it is planned; systematic 
development of an already existing collection. 
3. According to MOSHER "collection development is to build a library 
collection which will supply a continuously expanding store of useful 
information to support and enrich the programmes of its parent organization. 
In order to provide the best materials for the implementation of its duties, the 
library requires guidelines for the collection development. The policies 
which are, of necessity, subject to review as needed, form the framework for 
building the library's collection." Collection development is a plan which 
can be implemented and evaluated. The process involves mainly three 
aspects: 
1. Collection planning- a design to acquire documents. 
2. Collection implementation- process of making document available. 
Shipman, Joseph, Collection building, Colorado, Libraries unlimited, 1975. 
p. 176 
^ Mosher, G.L., Book Selection, Massachusetts, M.I.T. Press, 1972, p-211. 
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3. Collection evaluation- examining and judging the relevance in relation 
to goals and objectives. 
3.3 FACTORS AFFECTING COLLECTION DEVELOPMENT 
Aims and objective of the parent institution is of paramount importance 
in identifying the priorities of collection development. Therefore library's 
objective is to contribute to maximize the organization's profits. Since 
collection development is a continuous process, it requires utmost attention 
on the part of the policy makers. Therefore, while designing the collection 
development policy showing important factors should be kept in mind. 
1. Philosophy of the organization. 
2. Nature of the organization. 
3. High standards of installed contents. 
4. Relevance of content. 
5. Co-operation and networking. 
6. Access vs. ownership. 
7. Relationship with other information service units. 
8. Availability of the budget and existing resources. 
9. Revision of policy. 
3.4 METHODS OF COLLECTION DEVELOPMENT 
There are various methods for collection development which are as 
follows: 
1. PURCHASE 
It is the primary method of acquiring documents in a library. Library 
acquire most document by directly purchasing them from the publishers or 
agents if there is no other way is open for the collection development. 
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2. GIFT/DONATION 
It is another source of developing the library's collection and it is a 
welcome addition to the library. No library can has potential to purchase all 
reading materials needed by the users of the library, so up to some extent 
library rely on this method. Some publishers provide specimen copies of the 
documents to the libraries. These specimen copies come under the category 
of gift. 
3. INSTITUTIONAL MEMBERSHIP 
A library can have membership of the various institutions and learned 
societies and than it can get the resources which are published by those 
learned societies. 
4. DEPOSIT SYSTEM 
It entitles some specially designated libraries to receive free copies of 
the publications brought out by government, national and international 
organizations. 
5. EXCHANGE 
Exchange is another important method of building up library collection. 
Exchange of materials between libraries, learned societies, institutions and 
governments serve a number of purposes such as: 
1. Procurement of out-of-print and rare books that can not be obtained 
from any other source. 
52 
COLLECTION DE VELOPMENT 
2. Acquiring publications which are not for sale or not distributed in the 
usual book trade channels which are particularly true in case of 
foreign government documents and reports. 
3. Obtaining government publications on a regular basis. 
4. Using to best advantage the duplicates of a library as well as its own 
publications or those of the parent organization by offering them in 
return for publications not represented in the library's collection. It is 
thus valuable source for filling up gaps in the gaps in the collection. 
Exchange also promotes goodwill among the libraries especially at the 
national level. 
3.5 PRINCIPLES OF COLLECTION DEVELOPMENT 
Collection development for library requires sagacity, skillfubiess and 
attention to people's needs for everything from books and periodicals to 
films and recordings. The type of library is a major factor that influences 
selection of material is both an art and science. The principles of selection 
are important and should be given due weight. Some of the principles of 
collection development are as follows:-
1. DRURY'S PRINCIPLE 
It was enunciated by Drury in 1930. It states "to provide right book to 
the right reader at the right time". The reader is the central theme. It is to be 
provided when the reader needs it for use. The selector should know the user 
and their requirements. He should select only that books which caters to the 
informational, educational, and recreational needs of the readers. The 
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selected materials should be procured expeditiously to be made available to 
the user when he needs it. 
2. DEWEY'S PRINCIPLE 
Melvil Dewey's principle states: "the best reading for the largest 
number at the least cost." According to this principle a library should select 
within the financial resources available the best documents which may 
satisfy the information needs of the maximum number of readers. 
The term 'best' means a document which may be the best in its own field, 
the best that will be read, the best of which good use will be made, the best 
that will answer a certam demand. The best documents are those which 
satisfy the demands of the users for recreation knowledge and study; the 
documents which cater the social and cultural needs of the users. 
The second part of the Dewey's principles for the largest number refers to 
the users of the library and their information needs, specified or unspecified. 
Our selection of documents should be such as to satisfy as many readers as 
possible the limitation of resources notwithstanding. This is possible only 
when the librarian know his readers and their needs. 
The last part of the principle at the least cost reminds us that the book budget 
of a library is never adequate enough to meet all the informational needs of 
the users. The purchases of documents at higher discount, availing of special 
sales of books at concessional rates, acquisition of documents by gift and 
exchange are some of the methods to save the limited funds for more 
purchases. The suggestion is what so ever is to buy must be bought, but with 
an eye strict economy. At the same time it should be seen that this economy 
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does not result in the development of a poor book collection consisting of 
cheap books by incompetent authors. 
The principle expects us to be careful in our selection and economical in our 
purchase to ensure optimum satisfaction to the maximum number of our 
readers. 
3. Mc COLVIN'S THEORY 
L. R. Mc Colvin advanced his demand and supply theory of book 
selection in 1925. He states, "Books in themselves are nothing. They have 
no more meaning than the white paper on which they are printed, until they 
are made serviceable by demand, the greater is the resultant and possible 
service". The term 'supply' refers to the availability of reading materials in 
all its aspects and varieties. 'Demand' on the other hand means expressed 
and unexpressed information needs of the users. 
4. RANGANATHAN'S LAWS AND DOCUMENT SELECTION 
Ranganathan's first three laws of library science are helpful in 
foiTOulating the principles of document selection. 
First law makes it obligatory that only those documents should be 
selected which are of use to the clientele of a particular library. While 
selecting the documents, the present and potential requirements of the users 
must be kept in view. A school and public library should avoid the selection 
of costly books which are not likely to be in frequent demand. For a children 
library, the book should be illustrated, in bold type face and attractive font. 
The second law "every book its reader" directs the selector to cater for 
the information needs of all the users of the library. The subject or the 
language or the style of exposition of documents to be selected should be in 
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accordance with the requirement of the users. This is possible only when the 
selector of the document know the user and their requirements well. 
The thu-d law of library science "every reader his/her book" suggest 
that all efforts should be made to put to use those documents of value which 
have been selected in anticipation of the needs of the users. 
3.6 COLLECTION DEVELOPMENT POLICY 
The word policy means some kind of guidelines designed carefully 
and developed for a specific purpose. Policy is a written statement prepared 
for the guidance of the librarian regarding planning, budgeting, selection and 
acquisition of special materials in a library. It is an essential communication 
tools for managers to ensure some continuity and consistency in the 
collection development programme even with the change in staff and 
funding. Therefore it is a good planning tool in hands of the librarians to 
safeguard or protect them against any kind of biasedness, personal pressure 
or influence. 
The policy is formulated while keeping in mind the long term view of 
organization's mission statement and strategic plan as the main concern of 
the collection manager. The policy should begin with organization's mission 
statement and strategic plans. 
3.7 LIBRARY BUDGET 
The term budgeting refers to the process of budget planning and 
preparation, budgetary control and related procedures. The formal 
presentation of the plan is called budget. Budget is a written statement of the 
income and expenditure during the year. It covers all items of works to be 
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taken up over a specified period of time in future. Thus an overall budget 
covering the institution as a whole is also known as master budget. A library 
budget is an estimate of expected income and expenditure of the library for 
the coming year. Being merely an estimate, it can be altered, due to change 
in circumstances. Budgeting is usually done on yearly basis. The most 
central aspect of financial management of the library is the budget, which is 
a statement of income and expenditure of the library. The budget provides 
guidance in spending the appropriated funds through a period of time. It is 
also an instrument of control, communication, coordination, evaluation, and 
motivation. 
3.7.1 OBJECTS OF LIBRARY BUDGETING 
The overall objective of library budgeting is to plan different phases 
of library operations. Coordinate activities of different departments of the 
library and to ensure effective control over it. Thus specific objectives are as 
foUows:-
1. To predict library's future services, services costs and other costs to 
achieve desired goal. 
2. To anticipate library's future financial condition and the future needs for 
funds with a view to keeping the library active and up-to-date. 
3. To coordinate the efforts to different departments and departments of the 
library towards the common objectives. 
4. To accelerate the efficiency of operations of different divisions and 
departments of the library. 
5. To fix responsibilities of different departmental heads. 
6. To have effective control over the library's funds. 
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3.1.2 BUDGET EFFECTING FACTORS 
1. Size of the library- collection, staff, users and services points. 
2. Location. 
3. Kinds of the library services. 
4. Types of users. 
5. Rising costs. 
6. Periods covered(one year or more) 
There are few methods of preparing library budgets, which include both the 
traditional approaches used by money organizations and more innovative 
ones that have recently found their way into libraries. 
3.7.3 METHODS OF LIBRARY BUDGETING 
1. LINE BY LINE ITEM BUDGET 
In this type of budgets, the items of the expenditure are divided line 
by line, into broad categories such as books and journals, salaries and 
allowances equipments, contingencies etc. With further sub-divisions of 
each of these broad categories. This is the usual traditional method which, 
by taking into account past expenditure on each items, prepares the current 
budget. The budget is prepared with small increase of say, 5-10% for each 
major item of expenditure of the previous years' allocation, assuming that all 
current programmes are good and necessary. This budgetary method does 
not go into evaluation of activities and services of performance. This method 
advantage that it is relatively easy to prepare, present and understand. 
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2. LUMP SUM BUDGET 
In lump sum budget, a certain amount of money is allocated to the 
library. The library is giving the necessary freedom to decide as to how the 
amount is going to be allocated to different categories. 
3. FORMULA BUDGET 
In formula budget predetermined standards are applied for allocation 
of money. Such a budget is technical and easy to prepare. It does not require 
special skills to prepare the same. 
4. PROGRAMME BUDGET 
It does not estimate the expenditure on the basis of individual items. It 
is focused on the activities and the funds are to be earmarked for 
programmes or services that the library plans to provide. Hence the budget is 
prepared on the basis of the cost of programmes. Every year, the library has 
to decide whether a programme has to continue, get modified, or deleted. 
The budget is prepared according. In it, provisions can be made to each 
department for various activities. 
5. PERFORMANCE BUDGET 
This method is similar to programme budget but in this method the 
emphasis is given to performance in place of programmes. The expenditure 
is based on the performance of the activities and the stress is given upon 
operational efficiency. The careful accumulation of quantitative data on all 
activities over a period of time is required. Management techniques such as 
cost benefit analysis are used to measure the performance and established 
norms. Hence this method measures only the quantity not quality. 
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6. PLANNING PROGRAMMING BUDGETING SYSTEM 
PPBS method combines the best of both programme budget and 
performance budget, and focuses - on planning. It begins with the 
establishment of goals and objectives and ends with formulation of 
programmes or services. This method combines the functions of planning 
activities. Programmes and services, translating them into tangible projects 
and finally presents the requirements in budgetary terms. 
7. ZERO BASED BUDGET 
This method is similar to PPBS conceptually but does not take into 
account of what happened in the past but emphasizes on the current 
activities. Every programme and activity is spelled out in detail, and request 
for financial support for these has to be established afresh every year. In fact, 
no activity could continue simply because that activity was undertaken 
previous year. 
CONCLUSION 
Collection development is a continuous process m any library which 
requires development of a need based, balanced and up-to-date collection. 
To select documents of all types for building up an effective library 
collection, some established principles of document selection are to be 
followed. Those enunciated by Dewey, Drury, McColvin, provide due 
guidance and are quite helpful. There is no doubt that good policy can 
ensure consistency in approach but it should also be fit in the changmg 
environment as a planning tool for managers. The ultimate test of any 
collection development policy must be to promote the aims and objectives of 
the parent organization under all circumstances. 
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CHAPTER-4 
DATA ANALYSIS AND INTERPRETATION 
4. Collection development policy 
It is the course of action adopted for developing the collection or 
stock in a library. A policy can be unwritten convention or a written 
document. The American library association's guidelines for the 
formation of collection development policies' assumed that, "a written 
collection development policy is for any library a desirable tool which 
enables selector to work with greater consistency towards defined goals. 
Thus shaping stronger collections and using limited funds wisely." A 
written collection development policy is preferred to non-written policy. 
From time to time the library may have to review its collection 
development policy due to policy changes of the fiinding agencies or the 
parental organizations, but, by and large many aspects may remain the 
same. 
4.1Components of collection development policy 
It is seen that basing on certain guiding principles; a collection 
development policy should cover the selection and acquisition evaluation 
programme, the storage and weeding policies and the resource sharing 
and networking programmes. In a summarized form, the various 
components of a collection development policy can be listed, as follows: 
1. Objectives of the library. 
2. Philosophy of the library. 
3. Purpose of the library. 
4. Brief description of the community. 
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5. Who is legally responsible for the operation of the library and 
selection of materials? 
6. Methods of selection as well as limitations of budget served, 
different age groups of the users and similar information. 
7. Type of materials excluded. 
8. an indication of how the collection is to be built in terms of 
a. Level of collection intensity. 
b. Language. 
c. Chronological period covered. 
d. Geographical areas collected. 
e. Form of materials collected. 
f Who is responsible for selection? 
9. Acquisition of foreign language materials. 
10. Statement of handling gifts. 
11.Clarification on weeding and discarding practice. 
12. Statements regarding intellectual freedom. 
4.2 Collection development policy in Aligarh Muslim University 
First of all budget is allocated to Maulana Azad Library and 
departmental libraries. This budget is divided into two parts. From one 
part books are purchased and from the second part periodicals are 
purchased. All this is happened under the budget allocation process. 
Selection policy in AMU 
It is two round processes in Aligarh Muslim University. In one 
round books are selected by the departments concerned by proper 
procedure. Each department has a purchase committee and chairman of 
the department as its head. This committee before selection of books goes 
through the publisher's catalogue or contact the supplier, and then it 
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selected the books which are in demand by the users. Once the books 
have been selected for purchase a list of books is prepared by the 
committee and send it to the Maulana Azad Library. MAL gives give this 
list to the supplier for delivery suppliers delivered the books to the MAL 
with in a requisite period with the bills. Then books are send to the 
technical division for accessioning, classification and cataloguing etc. 
And the bills send to the finance office for payment. 
4.3 Collection development policy in the libraries of University of 
Delhi 
The budget allocation is an important aspect of a successful 
collection development and budgetary procedure. Success of libraries' 
collection development depends upon the budget allocated to it. In the 
University of Delhi, there is a library system. In this library system, there 
are various central libraries of then various faculties i.e. 
Central Library, DU 
Central Arts Library 
Central Science Library 
Law Faculty Library 
Ratan Tata Library 
Delhi University Computer Centre Library. 
All these libraries have their own budget allocated to them. These 
libraries are the central libraries of different faculties and are concerned 
with the departments of that faculty except central library, DU. 
Selection policy in DU: 
In all the libraries books are recommended by the various 
department concerned to the libraries. Each department has a purchase 
cum selection committee having head of the department as its chairman. 
These committees selects books from the publisher's catalogue and the 
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books which have been shown by the suppliers and the list of books are 
then send to the various central libraries to which departments are 
concerned. Then these libraries give this list to the suppliers then 
suppliers supply the books to the libraries with the bills. Then books are 
send to technical processing and the payments are made by the libraries. 
4.4 DATA ANALYSIS AND INTERPRETATION 
To evaluate the collection of Maulana Azad Library (AMU) and 
Central Library (DU), a questionnaire was prepared for data collection. 
The collected data centered around the following points: 
1. Library collection 
2. Library budget 
3. Selection of study materials 
4. Selection tools 
5. E-joumals 
6. Automation 
7. Resource sharing 
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(1) Total collection 
The regarding the total collection of the libraries under purview has 
been presented in the following tables. 
Table 1.1 presents the total collection of both libraries including the 
departmental libraries and table 1.2 presents the total collection of both 
libraries excluding the departmental libraries. 
Table I.l 
Total collection (including departmental libraries) 
Maulana Azad 
Library 
(AMU) 
11,46,281 
+ 2 lakh e-books 
Central Library 
(DU) 
12,00,000 
Difference 
1,46,281 
The analysis of the above table shows that total collection of 
Maulana Azad Library (AMU) and Central Library(DU) are 11,46,281 + 
2 lakh e-books and 12,00,000 respectively including the departmental 
libraries. The collection of Maulana azad library (AMU) exceeds by 
1,46,281 from the total collection of the central library (DU). 
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Table 1.2 
Total collection (excluding departmental libraries) 
Maulana Azad 
Library (AMU) 
4,59,052 
+ 2 lakh e-books 
Central Library 
(DU) 
6,50,000 
Difference 
9,052 
The analysis of the above table shows that the total collection of 
MAL (AMU) and Central Library (DU) excluding the departmental 
libraries are 6,59,052 and 6.5 lakh respectively. The collection of 
Maulana azad library (AMU) exceeds by 9,052 from the collection of the 
central library (DU). 
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(2) Library budget 
The data regarding the budget of the libraries under the purview has 
been presented in the following tables. 
Table 2.1 presents the annual budget allocated to Maulana Azad Library 
(AMU) and Central Library (DU) during the last three sessions and tables 
2.2 presents the annual budget allocated for books and periodicals in both 
the libraries during the last three sessions and table 2.3 annual budget 
allocated to various items in the session 2008-09, and table 2.4 shows the 
additional budget allocated to MAL (AMU) and Central Library (DU) 
during the last five sessions. 
Table-2.1 
Budget allocated 
Budget 
Plan 
Non 
plan 
Total 
Maulana Azad Library 
(AMU) 
2006-07 
M6,45,000 
32,60,000 
2,19,05,000 
Session 
2007-08 
1,86,45,000 
32,60,000 
2,19,05,000 
2008-09 
235,20,000 
69,00,000 
3,24,20,000 
Central Library 
(DU) 
Session 
2006-07 
1,89,74,000 
60,00,000 
2,49,74,000 
2007-08 
1,46,36,000 
60,00,000 
2,06,36,000 
2008-09 
2,13,88,000 
80,00,000 
2,93,88,000 
The analysis of above table shows the total sum of plan and non plan 
budget of MAL (AMU) and central library (DU) for last three sessions 
are 2,19,05,000. , 2,19,05,000. , 3,24,20,000., and 2,49,74,000., 
2,06,36,000., 2,93,88,000 respectively. In MAL (AMU) there was no 
increase in the plan and non-plan budget from session 2006-07 to 2007-
08, but there is increase of 36,87% in plan budget and 112% in non-plan 
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budget in the session 2008-09. Accordingly there is no increase in the 
total budget of MAL (AMU) in the 2007-08 while there is 48% increase 
in the budget in the session 2008-09. On the other hand in Central Library 
(DU) there is decrease of 22.8% in the plan budget and no increase in 
non-plan budget in the session 2007-08. In the session 2008-09 there is 
46.13% increase in the plan budget and 33.33% increase in non-plan 
budget. Accordingly the total budgtjt of the library got decreased by 
17.37% in the session 2007-08 and it got increased by 42.41%) in the 
session 2008-09. In the session 2006-07 the total budget allocated to 
Central Library (DU) exceeds by 30,69,000 from the total budget 
allocated to Maulana Azad Library (AMU). 
In the session 2007-08 total budget allocated to MAL (AMU) was same 
as in the session 2006-07 and it exceeds by 12,69,000 from the total 
budget allocated to Central Library (DU). 
In the session 2008-09 total budget allocated to MAL (AMU) exceeds by 
30,32,000 from the total budget allocated to the Central Library (DU). 
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Table 2.2 
Total budget allocated for books and periodicals in last three sessions 
Budget 
Maulana 
Azad 
Library 
(AMU) 
Central 
Library 
(DU) 
Books 
2006-07 
32,60,000 
35,00,000 
2007-08 
69,00,000 
38,50,000 
2008-09 
69,00,000 
42,00,000 
Periodicals 
2006-07 
1,00,50,000 
2007-08 
1,02,50,000 
2008-09 
2,00,00,000 
1,04,50,000 
The analysis of the above table shows that budget allocated to books 
in last three sessions in MAL (AMU) and Central Library (DU) are 
32,60,000., 69,00,000., 69,00,000., and 35,00,000., 38,50,000., 
42,00,000 respectively. In the session 2006-07 the budget allocated to 
books in Central Library(DU) exceeds by 2,40,000 from the total budget 
allocated to books in Maulana Azad Library (AMU). In the session 2007-
08 the total budget allocated to books in Maulana Azad Library (AMU) 
exceeds by 27,00,000 from the total budget allocated to books m Central 
Library (DU). Total budget allocated to periodicals in 2008-09 in 
Maulana Azad Library (AMU) exceeds by 95,50,000 from the total 
budget allocated to periodicals in Central Library (DU). 
71 
DATA ANALYSIS AND INTERPRETATION 
Budget allocated to books and periodicals 
25000000 
20000000 
15000000 
en 
•a 
3 
m 
10000000 J 
5000000 
|DMAL(AMU) 
iaCL(DU) 
BOOKS PERIODICALS 
Items 
72 
DATA ANALYSIS AND INTERPRETATION 
Table 2.3 
Total budget allocated to various items in 2008-09 
Categories 
Books 
Periodicals 
Audio-
visuals 
Microfilms 
Maulana Azad 
Library(AMU) 
33 lakh (12.93% of plan 
budget) 
2caror(78.36%ofplan 
budget) 
Nil 
36,000 (0.14% of plan 
budget) 
Central Library 
(DU) 
42,00,000 (19.63% 
of plan budget) 
1,04,50,000 
(48.18% of plan 
budget) 
Nil 
Nil 
The analysis of the data in the above table shows that annual budget 
allocated for books is 12.93% of the total plan budget in Maulana Azad 
Library (AMU) while it is 19.63% of total plan budget in Central Library 
(DU). Maulana Azad Library (AMU) allocated 78.36% of its total plan 
budget to periodicals while Central Library (DU) allocated 48.18% of its 
total plan budget to periodicals. Both the libraries do not allocated budget 
to audio-visual during the session. Maulana Azad Library (AMU) 
allocated 0.14% of its total plan budget to microfilms. There is no annual 
allocation of budget to microfilms in Central Library, University of Delhi. 
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Table 2.4 
Additional budget allocated 
Additional budget 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Maulana Azad Library 
(AMU) 
Nil 
Nil 
Nil 
Nil 
Nil 
Central Library (DU) 
Nil 
Nil 
Nil 
Nil 
Nil 
The analysis of the data in the above table shows that there is now 
additional or special grant available to Maulana Azad Library, Aligarh 
Muslim University and Central Library, University of Delhi during the 
last five sessions. 
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(3) Selection of study materials 
The data regarding the selection of study materials in the university 
library of Aligarh Muslim University and University of Delhi has been 
presented in the table given below:-
Table 3 
Selection of study materials 
Selection of study materials 
Maulana Azad Library (AMU) 
Librarian 
Teachers' recommendation 
Students' recommendation 
Central Library (DU) 
Librarian 
Teachers' recommendation 
Students' recommendation 
The analysis of above table reveals that in both the libraries selection 
of study materials is done by librarian, teachers' recommendation, and 
students' recommendations. 
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(4) Selection tools 
The data collected on the selection tools used for the selection of 
situdy material in the two libraries has been shown in the form of table 
below:- _..• , „„ , A, . ,^ , 
Table-4 
Selection tools 
> f Ac:;. .Vn V 
• ' ^ -
i 5 UnivetsHt 
Selection tools used 
S.No. 
1. 
2. 
3. 
4. 
Maulana Azad Library (AMU) 
Bibliographic tools 
Reviews in journals 
Reviews in newspapers 
Publisher's catalogue 
Central Library 
(DU) 
Bibliographic tools 
Reviews in journals 
Publisher's 
catalogue 
The analysis of data in above table shows that selection tools in both 
the libraries are almost same viz. bibliographic tools and reviews in 
journals beside this reviews in newspaper is also taken into consideration 
in Maulana Azad Library (AMU). 
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(5) E-journals subscriptions 
The table shown below present the data collected on the subscription 
of e-journals by the two libraries under purview. 
Table-5 
E-journals subscription 
S.No. 
1. 
2. 
3. 
4. 
Maulana Azad Library (AMU) 
INDEST 
UGC INFONET digital library 
consortium 
SCIENCE DIRECT 
J-GATE 
Central Library (DU) 
INDEST 
SAGE ONLINE 
SCIENCE DIRECT 
J-GATE 
The analysis of data shows that subscription of e-joumals in 
Maulana Azad Library (AMU) is done by INDEST, UGC INFONET 
digital library consortium, SCIENCE DIRECT and J-GATE. Where as in 
Central Library (DU) it is done by INIDEST, SCIENCE DIRECT, SAGE 
ONLINE and J-GATE. 
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(6) Library Automation 
The data collected regarding the automation of Maulana Azad Library 
(AMU) and Central Library (DU) is shown below in the table 
Table-6 
Library Automation 
S.No. 
1. 
2. 
3. 
4. 
5. 
6. 
7. 
8. 
9. 
10. 
IL 
' Automated operational 
facilities 
Automated acquisition 
Automated cataloguing 
Automated circulation 
Automated classification 
OPAC 
Photocopying facility 
Microfilm reader 
Microfilm printer 
CD-Server 
Internet 
Library automation 
software 
Maulana Aead 
Library (AMU) 
Yes 
No 
Yes 
No 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes 
Yes (LIBSYS) 
Central 
Library (DU) 
Yes 
Yes 
No 
No 
Yes 
Yes 
No 
No 
No 
Yes 
Yes 
(TROODON) 
The analysis of the above table shows that the two libraries are 
almost automated. They have almost same automated operational 
infrastructure facilities like OPAC, photocopying facility, internet etc and 
automated in-house operations. Maulana Azad Library has microfilm 
reader and printer facility while the Central Library (DU) does not have 
these facilities. Maulana Azad Library has CD-Server while the Central 
Library (DU) doest not have it. 
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(7) Resource sharing 
7.1 Resource sharing arrangement 
The data collected on the resource sharing arrangements in the 
library of Aligarh Muslim University and University of Delhi for the last 
five years has been shown in the table belov/: 
Table-7.1 
Resource sharing arrangement from library and information centers 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Maulana Azad 
Library (AMU) 
INFLIBNET, 
DELNET 
do 
do 
do 
do 
Central Library 
(DU) 
DELNET 
do-
do 
do 
do 
The analysis of the table shows that during the last five years 
Maulana Azad Library has making resource sharing arrangement with all 
the member libraries of INFLIBNET and DELNET while the Central 
Library (DU) has making resource sharing arrangement with all member 
libraries of DELNET only during the last five years. 
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7.2 Out going request for books and periodicals 
Table-7.2 
Number of outgoing request for books and periodicals 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Maulana Azad 
Library (AMU) 
Nil 
Nil 
Nil 
Nil 
Nil 
Central Library 
(DU) 
Nil 
Nil 
Nil 
Nil 
Nil 
The analysis of the above table shows that in the last five years there 
was no outgoing request for books and periodicals in both the libraries. 
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7.3 Incoming request for books and periodicals 
Table-7.3 
Number of incoming request for books and periodicals 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Maulana Azad 
Library (AMU) 
Nil 
Nil 
Nil 
Nil 
Nil 
Central Library 
(DU) 
Nil 
Nil 
Nil 
Nil 
Nil 
The above table reveals that there was none incoming request for 
books and periodicals in both the libraries, i.e. in Maulana Azad Library 
(AMU) and Central Library (DU). 
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CHAPTERS 
FINDINGS, CONCLUSION AND RECOMMENDATIONS 
FINDINGS 
The hypothesis formulated m chapter 1 was put to test on the basis 
of collected and analyzed data as given below:-
HYPOTHESIS-1 
The total collection of Maulana Azad Library, AMU is greater than 
the collection of Central Library, University of Delhi. 
Data given in table 1.1 shows that the total collection of Maulana Azad 
Library, AMU consisting of books, periodicals and e-resources is 
13,46,281 as compared to that of total collection of Central Library, 
University of Delhi is 12 lakh. Thus the total collection of Maulana Azad 
Library, AMU exceeds that of the total collection of Central Library, 
University of Delhi by 1,46,281. 
The hypothesis is proved thus. 
HYPOTHESIS- H 
The total allocation of budget to Maulana Azad Library, Aligarh 
Muslim University is more than the budget allocated to Central Library, 
University of Delhi. 
The data given in table 2.1 shows that the budgetary allocation in 
Maulana Azad Library, Aligarh Muslim University is 3,24,20,000 as 
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compared to that the budgetary allocation in Central Library, University 
of Delhi. Thus the budgetary allocation in Maulana Azad Library, Aligarh 
Muslim University exceeds by 30,32,000 from the total budgetary 
allocation to Central Library, University of Delhi. 
So, the hypothesis is proved to be true. 
HYPOTHESIS- HI 
The procedure of collection development in Maulana Azad 
Library, Aligarh Muslim University and Central Library, University of 
Delhi is through librarian and also the recommendations of teachers' as 
well as students are also taken into considerations in both the libraries. 
The data given in table-3 shows that in both the libraries the selection of 
study materials is done by librarian, teachers' recommendation and 
students' recommendation. 
So, the hypothesis is thus proved positive. 
HYPOTHESIS- IV 
Both the libraries use documentary form as well online book 
selection tools for the selection of books. 
Data collected from the table- 4 and 5 shows that both the libraries use 
documentary selection tools like bibliographic tools, reviews in journals, 
reviews in newspapers, publisher's catalogue and also online selection 
tools. 
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Thus the hypothesis is proved to be true. 
HYPOTHESIS- V 
Both the Ubraries have automated their, in-house procedure 
including acquisition and use a particular library software package. 
Data given in table- 6 shows that both the libraries have automated their 
in-house activities by using library automation software LIBSYS in 
Maulana Azad Library, Aligarh Muslim University and TROODON 4.0 
IN Central Library, University of Delhi. 
So, the hypothesis is thus proved positive. 
HYPOTHESIS- VI 
Both the libraries resort to resource sharing because no library can 
claim to be self sufficient in fiilfilling the ever increasing demand of 
users. 
The data given in table- 7.1 shows that both the libraries have been 
making resource sharing arrangements with other libraries which are 
members of DELNET and INFLIBNET. 
The hypothesis is proved, thus. 
CONCLUSION 
On the basis of aforesaid mentioned study, certain conclusions are drawn: 
1. Both the libraries of Aligarh Muslim University and University of 
Delhi have good collection of books and periodicals but 
85 
FINDINGS. CONCLUSION AND RECOMMENDATIONS 
comparatively the Maulana Azad Library, Aligarh Muslim 
University has large collection than the Central Library, University 
of Delhi. 
2. In case of library budget, the Maulana Azad Library, Aligarh 
Muslim University exceeds in size than the Central Library, 
University of Delhi. Therefore budget allocation for periodicals 
and microfilms is more in Maulana Azad Library, Aligarh Muslim 
University in comparison to Central Library, University of Delhi. 
3. Selection of study materials in both the libraries is done by their 
respective librarians, teachers and students' recommendations for 
collection development. 
4. The selection tools that have been used in Maulana Azad Library, 
Aligarh Muslim University and Central Library, University of 
Delhi are also same i.e. bibliographic tools, reviews in books, and 
newspapers and reviews in journals and also through publisher's 
catalogue. 
5. Both the libraries i.e. Maulana Azad Library, Aligarh Muslim 
University and Central Library, University of Delhi are automated. 
They have almost same automated operational injfrastructure 
facilities. But there are some differences in some fields in both the 
libraries. Automated cataloguing is there in Central Library, 
University of Delhi but it is not done in Maulana Azad Library, 
Aligarh Muslim University. Moreover the Maulana Azad Library, 
Aligarh Muslim University has microfilm/fiche reader and printer 
and CD-Server where as Central Library, University of Delhi do 
not have these facilities. 
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6. Both the libraries under purview are making resource sharing 
arrangements with all the member libraries of DELNET and 
INFLIBNET. 
SUGGESTIONS 
The present study put forwards the following suggestions to be 
implemented for the collection development in the university libraries of 
Aligarh Muslim University and University of Delhi. 
1. Though the budgetary allocation for collection development are 
more or less sufficient in both libraries under purview but there is 
no budget allocation for audio-visual materials in both the libraries, 
it therefore advisable to have separate budget allocation for the 
subscription of audio visuals. 
2. Through the librarian, teachers and students are involved in book 
selection process in both the libraries, but a well constituted library 
committee should be there for the selection of study materials in 
both the libraries. 
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The University Librarian 
Aligarh Muslim University 
Aligarh 
Sir, 
As a part of my M.L.I.Sc. course, I am undertaking a survey on the topic 
"Collection Development in the university libraries of Aligarh Muslim 
University and University of Delhi: a survey". Under the supervision of 
Prof. Shabahat Husain, department of Library and Information Science, 
AMU, Aligarh. 
I shall be obliged if you kindly spare some of your valuable time to fill up 
the enclosed questionnaire. 
Thanking you 
Yours sincerely 
Shajarul Islam Khan 
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The University Librarian 
University of Delhi 
New Delhi 
Sir, 
As a part of my. M.L.I.So. course, I am undertaking a survey on the topic 
"Collection Development in the university libraries of Aligarh Muslim 
University and University of Delhi: a survey". Under the supervision of 
Prof Shabahat Husain, department of Library and Information Science, 
AMU, Aligarh. 
I shall be obliged if you kindly spare some of your valuable time to fill up 
the enclosed questionnaire. 
Thanking you 
Yours sincerely 
Shajarul Islam Khan 
90 
QUESTIONNAIRE 
ON 
COLLECTION DEVELOPMENT IN THE MAULANA AZAD LIBRARY, AMU, AND 
CENTRAL LIBRARY, DU: A SURVEY 
Name of the library 
Address 
Name of the librarian 
1.) Total area of the library. 
2.) Total number of staff members. 
a) Professional 
b) Semi professional 
c) Nonprofessional 
3.) Total collection of the library. 
4.) Please indicate the collection in the following categories with the average annual 
intake for each 
Categories 
of Sources 
Books 
Periodicals 
Audio visual 
Microfilms/fiches 
Floppies 
CD-ROMs 
E-joumals 
Year wise collection 
2004-05 2005-06 2006-07 2007-08 2008-09 
5.) How much is the total budget allocated for collection development 
a) Plan 
b) Non plan 
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6.) How much is the total budget allocated for the books? 
7.) How much is the total budget allocated for the periodical? 
8.) How much is the library's annual budget allocation for 
a) Books 
b) Periodicals 
c) Audio visual 
d) Microfilms/fiches 
e) Floppies 
f) CD-ROMs 
g) E-joumals 
9.) Is there any other grant/ftinding available for purchasing library resources. If yes 
please give details of the last five years 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Amount 
10.) Is this grant/flinding meant to develop all round collection. 
a) Yes ( ) 
b) No ( ) 
If yes, then what percentage of this grant was allocated to? 
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Categories 
of Sources 
Books 
Periodicals 
Audio visual 
Micro films/fiches 
Floppies 
CD-ROMs 
E-joumals 
Year wise collection 
2004-05 2005-06 2006-07 2007-08 2008-09 
11.) Selection of study material in the library is done by 
(Please tick in the brackets) 
a) Librarian ( ) 
b) Library committee ( ) 
c) Teachers' recommendation ( ) 
d) Students' recommendation ( ) 
e) Any other ( ) 
.12.) Please indicate the selection tool/tools used for the selection of study materials by 
the library 
1. bibliographic tools ( ) 
2. reviews in journals ( ) 
3. any others ( ) 
13.) What is the selection policy for collection development followed by the library for 
Books 
Periodicals 
Non book materials 
14.) Subscription of e-joumals is done by 
a) INDEST 
b) INDONET 
c) UGC INFONET digital library consortia 
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( ) 
( ) 
( ) 
d) Periodical suppliers ( ) 
15.) Subscription of print journals is done by 
a) Recommendation of department 
b) Purchase committee 
( ) 
( ) 
16.) Subscription of print+online journals is done by 
a) Recommendation of department 
b) Purchase committee 
( ) 
( ) 
17.) Please give the details of the e-resources subscribed during the last five years 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Number of resources 
18.) Is your library automated? 
a) Yes 
b) No 
If yes, then is it 
a) Partially automated 
b) Fully automated 
AUTOMATION 
( 
( 
( 
( 
) 
) 
) 
) 
19.) Please indicate the existing and operational facilities in the library 
(Please tick in the brackets) 
a) OPAC Yes( ) No( ) 
b) Automated circulation Yes( ) No( ) 
IN-HOUSE OPERATION 
c) Automated acquisition Yes( ) No ( ) 
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d) Automated classification 
e) Automated cataloguing 
f) Reprographic/photocopying 
g) Microfilm reader 
h) Microfilm printer 
i) CD server 
j) Internet 
facility 
Yes( 
Yes( 
Yes( 
Yes( 
Yes( 
Yes( 
Yes( 
) 
) 
) 
) 
) 
) 
) 
No ( 
No ( 
No( 
No( 
No( 
No( 
No( 
RESOURCE SHARING 
20.) Does your library have resource sharing facility? 
a) Yes ( ) 
b) No ( ) 
21.) Do you believe in resource sharing concept? 
a) Yes ( ) 
b)No ( ) 
22.) If no, then give reason 
23.) If yes, then give the names of library and information centers with which your 
library has resource sharing arrangement 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Lib. And inf Centers(Names) 
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24.) Does your library have any branch library at some other place? 
a) Yes ( ) 
b)No ( ) 
25.) If yes, then please give the names 
26.) Please provide the number of outgoing request processed within the last five years 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Outgoing request 
27.) Please provide the number of incoming request processed within the last five years 
Session 
2004-05 
2005-06 
2006-07 
2007-08 
2008-09 
Incoming request 
28.) What is the impact of resource sharing on the collection development of your 
library? 
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